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CHAMBERS OF

CIrRcUIT JUDGE

THIRTEENTH JUDICIAL CIRCUIT
TampA, FLORIDA 33602

GREGORY P. HOLDER
May 25, 2007

Mr. Michael Boucher

Trial Consulting Services, LLC
4227 Henderson Blvd.

Tampa, FL 33629

Re: Letter of Commendation: Mr. John Dackson
Dear Mr. Boucher:

I would like to take this opportunity to commend the truly outstanding trial consulting performance
of Mr. John Dackson during our three week trial in the case of Lucia v. Memorial Hospital. I
presided over this lengthy and complicated civil case involving allegations of medical negligence
against the hospital and various physicians. The case involved literally thousands of pages of medical
records and other exhibits. Mr. Dackson was superb in his ability to immediately access not only the
specific page of any of these thousands of pages, but then enlarge and highlight any portion requested
by counsel.

Having worked with many consulting experts during my 13 years as a trial court judge, Mr.
Dackson's performance was simply perfect. In fact, during the trial, the opposing counsel had
difficulty and frustration with his own IT consultant and finally had to resort to requesting that John
access his exhibits and show them to the jury. This was truly one of the more humorous moments in
this very serious trial. It is a pleasure to have Mr. Dackson professionally set up the IT equipment
and then access the digital video, audio and other electronic data. He is flawless and professional at
all times and even the jury began calling him by name. On behalf of the Trial Division of the
Thirteenth Judicial Circuit, you have my sincere thanks and appreciation. I look forward to working
with Mr. Dackson and your other outstanding personnel for many years in the future. Best wishes for
continued success.

Slncere] .

GREGORY P. OLDER
C.rrcqit Judge

Disclaimer: This letter does not constitute any endorsement or authorization of Trial Consulting Services, LLC by Judge Holder or the Thirteenth Judicial Circuit of Florida.



